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AG I O  E N D P O I N T  D E T EC T I O N  &  R E S P O N S E

In today’s world, your team is spread out between home, the office, and the road. That means more devices 
per person, and more devices to protect against evolving cyber-threats. The solution is robust endpoint 
protection. Agio Endpoint Detection & Response (EDR) combines the most sophisticated endpoint 
technology with our 24x7x365 SOC to hunt, investigate, and eradicate attacks before they damage your 
business. We go beyond no missed alerts and proactively recommend changes to keep your environment 
more secure. Always.

Powered by Cylance Optics, Agio EDR comes with the added benefit of forensic analysis and response 
mechanisms. Optics analyzes and correlates events as they occur on devices in near real-time. When 
Optics identifies certain artifacts of interest, it responds by displaying a notification or logging off the 
current user, providing an additional layer of threat detection and prevention.

Optics can be enabled on Windows, macOS, and Linux devices. The Optics agent deploys sensors into the 
operating system at various levels and subsystems to monitor and collect a diverse set of data. That data is 
then aggregated and stored in the Optics cloud database. Firms can use Optics data to detect, investigate, 
diagnose, and configure automated responses to device-based threats. 

Taking it one step further, Agio can help clients create detection rule sets that are tailored to their desired 
configuration of rules and responses. Clients can also utilize Agio’s recommended detection rules and 
create customized exceptions to exclude specific artifacts from detection.

There’s no such thing as being too safe when it comes to protecting your users, devices and reputation 
from the world’s most sophisticated threats. Incorporating an EDR solution that’s supported by predictive 
intelligence and human brilliance increases the Extended Detection & Response (XDR) ability to detect, 
analyze and respond to threats in your environment.
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E X A M PL E  D E T EC T I O N S  ACR O S S  AG I O ' S  CL I E N T S

Labels	 	 	 	 Count	of	Threats	Classification

  Dual Use   58

Generic   16

Remote Access  9

Tool    33

  Malware   20

Backdoor   1

Downloader   2

Fake AV   2

Generic   8

Infostealer   4

Trojan   2

Virus   1 

  PUP    381

Adware   108

Corrupt   5

Game   3

Generic   216

Hacking Tool  18

Keygen   2

Other   19

Portable Application 1

Remote Access Tool  1

Scripting Tool  7

Toolbar   1

  Trusted   128

Local   128

  Grand Total   587
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WH Y  AG I O?

#OneAgio

When you select Agio, you’re investing in a relationship with everyone who’s a part of this firm. Our teams 
operate in a symbiotic relationship, based on deposits and withdrawals, that creates a vehicle for delivering 
more than just service. We deliver an experience that reaffirms to our clients we’ve got them covered. From 
clean, concise implementations; to consistent support backed by automation and tools that work the way 
they’re supposed to; to value-add reporting; to accurate, timely invoicing; and content on the latest IT and 
cybersecurity trends, we bring the full breadth and depth of our talent to bear. We deliver #OneAgio.

For more information, please contact:

877.780.2446	|	sales@agio.com	


